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	Platform
	
		
			PlatformBuilt to transform the healthcare consumer experience



	
			Platform overviewDigital infrastructure to power a cohesive, data-driven personalized consumer experience.
	PartnersLearn more about our outstanding partner ecosystem and how your organization can benefit from them.
	SolutionsMarket-ready solutions designed to deliver experiences that drive engagement and satisfaction.
	Developer programOur program enabling technology teams to easily develop and deploy their own solutions.









	Who We Serve
	
		
			Who We ServeDesigned specifically for the healthcare ecosystem



	
			PayersEngage members with experiences that stand out from competitors.
	Consumer healthBe a digital destination for care and establish local health stewardship.
	ProvidersBecome a provider of choice with an omni-channel patient experience.
	EmployersDeliver a frictionless health and benefits experience employees love.









	Resources
	
		
			ResourcesIndustry news and insights



	
			Resource hubA collection of content advancing healthcare consumer experiences.
	League ConnectContent & key takeaways from our annual CX transformation event.
	BlogThought leadership & insights on healthcare CX innovation.
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                            LEAGUE CONNECT
                        

                        Join healthcare's leading CX transformation event
                    

                    Register now
                

            
        

    









	Company
	
		
			CompanyEmpowering people to live happier, healthier lives



	
			About
	Newsroom
	Contact
	Careers
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                            VIDEO
                        

                        Powering Highmark Health’s next-gen digital front door
                    

                    Watch the video
                

            
        

    









	Login
	Get started
	Login


                                    

                                                            

                        

                    

                

            
        
        
    
        
               
            


   




The leading CX platform built for healthcare




Watch video
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Built to digitize, orchestrate, and deeply personalize the consumer experience
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Built for your business
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For Payers

For Payers

Explore
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For Health Systems & Providers

For Health Systems & Providers

Explore
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For Consumer Health

For Consumer Health

Explore
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For Employers & Consultants

For Employers & Consultants

Explore
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Built to scale







Leading brands build on League




Reaching over 14 million members across the healthcare ecosystem
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League by the numbers










1

aggregated view of
member data










League by 
the numbers




∞

1

integrations to third party and proprietary systems










6

months to market
















From fragmented experiences 
to connected consumer journeys











INTEROPERABLE AND CONFIGURABLE
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Deliver differentiated offerings with total flexibility




Meet unique business objectives with a platform that’s designed to deploy new applications or embed into existing ones.




Learn more










DATA-DRIVEN AND DEEPLY PERSONALIZED
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Orchestrate hyper-personalized experiences for each individual




Engage members at scale through every step of their healthcare journey with built-in, ML-driven personalization engines.




Learn more










TURNKEY IMPLEMENTATION
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Build and deploy in under six months




Get to market faster with SDKs, APIs, a modular UI framework, and the support of best-in-class implementation partners.




Learn more










SCALABLE AND FUTURE-PROOF
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Continuously evolve and scale your CX




Leverage an extensible infrastructure that’s built to adapt to rapidly-changing digital strategies and business needs.




Learn more


















Benefit from an outstanding ecosystem of partners
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Explore our partners
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LEAGUE CONNECT DIGITAL SUMMIT



Join healthcare’s leading CX transformation event virtually on May 1st



Where healthcare’s most influential changemakers come together to reimagine, redefine and reshape the future of healthcare CX.



Register now























  PAYERS


  PROVIDERS


  CONSUMER HEALTH


  EMPLOYERS








Enable self-service and better health outcomes



Simplify access to care with a frictionless and intuitive member experience.



Learn more
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Improve patient engagement and retention



Engage patients across the care continuum with experiences that drive patient loyalty.



Learn more
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Drive customer loyalty and connect care services



Become a digital health destination with omnichannel experiences that deliver healthcare without walls.



Learn more
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Enable employee healthcare engagement



Seamlessly integrate all health and benefit offerings into a personalized experience for employees.



Learn more
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Recognized by industry leaders












   HIGHMARK HEALTHXO HEALTHGOOGLE CLOUDACCENTURE   
   


    
                            
                            
                            
                            [image: ]
[image: ]

                            
                                
                            
                        




    
                            
                            
                            
                            [image: ]
                            
                                
                            
                        













A new era of healthcare CX





“We’re transforming member experiences to improve outcomes, access and cost — building on League enables us to deliver on our vision.”


TRACY SAULA SVP, Chief Product & Experience Officer, Highmark Health
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Best-in-class navigation and support for ASO members





“League’s rigorous approach to healthcare CX ensures every member receives the care, service and advocacy that is right for them.”


SWATI MATHAI CEO & Co-Founder, XO Health
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Advancing healthcare technology together





“We provide the tech that underpins the digital front door and work with League to enable and enhance the healthcare consumer experience.”


THOMAS KURIAN Chief Executive Officer, Google Cloud
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The key to healthcare CX transformation





“Healthcare needs a digital infrastructure to deliver better experiences — and we believe League is key.”


RICH BIRHANZEL Senior Managing Director, Accenture







   

















The latest
from League
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VIDEO

Delivering a next-generation digital front door for members

Watch now
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NEWS

The partnership powering a next-gen member CX

Read more
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LEAGUE CONNECT

Personalizing healthcare in the age of big data

Watch now
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REPORT

The business case for CX transformation

Read the report












View all resources












Take the first step to transform your CX.




Talk to an expert
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	Member login
	Member support
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